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About Organization based Paperless DSC issuance 
 
 

As per Controller of Certifying Authorities (CCA) “https://www.cca.gov.in” Identity Verification 

Guidelines V 2.1 “https://cca.gov.in/sites/files/pdf/guidelines/CCA-IVG.pdf” at point number VI, page no. 27, 

Guidelines for maintaining e-KYC account by Certifying Authority, as per section 1.12, CCA guidelines video 

recording procedure mentioned as under. Please read this carefully to avoid Video rejection. 
 
 

http://www.ncodesolutions.com/
http://www.cca.gov.in/
http://www.cca.gov.in/
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A. GST Based documents list to be shown in video: 
  

Organization Type 

Proprietor 
/(n)Exim 

Partnership/ 
(n)Exim 

Corporate 
Entity/(n)Exim 

 
AOP/(n)Exim 

 
LLP/(n)Exim 

NGO / 
Trust/(n)Exim 

 
Show in video 

Applicant Photo √ √ √ √ √ √ No needs to show 
PAN/Aadhaar card of Applicant √ √ √ √ √ √ Orignal 
ID card of authorized signatory (organizational)  √ √ √ √ √ Photo Copy 
Copy of List of director from memorandum/ROC 
form 

   
√ 

 
√ 

 
√ 

  
Orignal / Photo Copy 

Copy of List of partners from Partnership Deed. 
(First page and page(s) containing Authorized 
Signatory/Partner Name) 

  
 

√ 

     
 

Orignal / Photo Copy 
Authority letter in favour of applicant signd by the 
director/Partner 

  
√ 

 
√ 

 
√ 

 
√ 

 
√ 

 
Orignal 

Copy of resolution from Association / Society.    √   Orignal / Photo Copy 
If Authorized signatory is not a director, Board 
Resolution OR Power of Attorney shall be 
enclosed. 

     
 

√ 

  
 

Orignal / Photo Copy 
Copy of resolution from the NGO / Trust 
authorizing the signatory. 

      
√ 

 
Orignal / Photo Copy 

IEC Certificate (For (n)Exim only) √ √ √ √ √ √ Orignal / Photo Copy 

 
B. Non GST Based documents list to be shown in video: 

  
Organization Type 

 
Proprietor /(n)Exim 

 
Partnership/(n)Exim 

Corporate 
Entity/(n)Exim 

 
AOP/(n)Exim 

 
LLP/(n)Exim 

NGO / 
Trust/(n)Exim 

 
Show in video 

Applicant Photo √ √ √ √ √ √ No needs to show 
PAN/Aadhaar card of Applicant √ √ √ √ √ √ Orignal 
Original Bank Statement with transactions less than 3 
months, signed by the Bank. 

 
√ 

 
√ 

 
√ 

 
√ 

 
√ 

 
√ 

 
Orignal 

Copy of Organization PAN Card √ √ √ √ √ √ Orignal / Photo Copy 
ID proof of authorized signatory (organizational)  √ √ √ √ √ Photo Copy 
Copy of List of director from memorandum/ROC form   √ √ √  Orignal / Photo Copy 
Copy of Organization Incorporation Certificate.   √ √  √ Orignal / Photo Copy 
Business registration certificate containing name of the 
proprietor confirming the business ownership of 
Authorized signatory (Proprietor). 

 
 

√ 

      
 

Orignal 
Copy of List of partners from Partnership Deed. (First 
page and page(s) containing Authorized 
Signatory/Partner Name) 

  
 

√ 

     
 

Orignal 
Authority letter in favour of applicant signd by the 
director/Partner 

  
√ 

 
√ 

  
√ 

  
Orignal 

Copy of Organization Business registration certificate 
including Shops & Establishments. 

  
√ 

     
Orignal / Photo Copy 

Copy of resolution from Association / Society.    √   Orignal / Photo Copy 
Copy of Organization Incorporation and Registration 
Certificate issued by authority such as Registrar. 

     
√ 

 
√ 

 
Orignal / Photo Copy 

If Authorized signatory is not a director, Board 
Resolution OR Power of Attorney shall be enclosed. 

     
√ 

  
Orignal / Photo Copy 

Copy of resolution from the NGO / Trust authorizing the 
signatory. 

      
√ 

 
Orignal / Photo Copy 

IEC Certificate (For (n)Exim only) √ √ √ √ √ √ Orignal / Photo Copy 
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C. Government Organization Based documents list to be shown in video verification 
 
 
 

Type Government Show in video 
Applicant Photo √ No needs to show 
PAN/Aadhaar card of Applicant √ Orignal 
Organizational ID proof of Applicant √ Orignal 
Organizational ID proof of authorized signatory √ Photo Copy 
Authorization Letter (Sealed and signed by Authorised Signatory) √ Orignal 

 
 

Steps for Recording Video 
 
 
 

A) For Desktop/Laptop User “Preferably using Google Chrome Browser” 
1. Click to “Upload/Capture Video” 
2. Click to “Record Video” 
3. Click to Enable Adobe flash player 
4. Click “Allow” 
5. Video Recording will start and saved automatically after 1 minute. 
6. After Successful Video uploading, your application will go to (n)Code Verification officer for 

approval, if approved then Subscriber will receive certificate downloading credentials to 
download certificate. 

 
 
 
 

B) For Android/IOS User “Preferably using Google Chrome Browser” Mobile 
platform 
1. Click To “Video Capture Link” 
2. Click “Record” 
3. Click to “Upload” 
4. After Successful Video uploading, application will go to (n)Code Verification officer for 

approval. if approved then Subscriber will receive certificate downloading credentials to download 
certificate. 
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2. Click to “Record Video” 
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A. Desktop/Laptop Users “Google Chrome Browser” (Windows platform) 

1. Click to “Upload/Capture Video” 
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3. Click to Enable Adobe flash player 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

4. Click “Allow” 
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5. Video Recording will start and get saved automatically after 1 min. 
 

• Subscriber needs to record interactive video of minimum 22 seconds, else video will 
programmatically get removed from server and notified to registered subscribers’ Email 
/ Mobile number. 

• The Applicant can speak the script in English, Hindi and Gujarati language in video. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

6. After Successfully Video uploading your application will be approved by (n)Code Verification 
officer and Subscriber will receive certificate downloading credentials to download the certificate. 

http://www.ncodesolutions.com/
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B. Android/IOS Users “Preferably using Google Chrome Browser” (Mobile platform). 
7. Click To “Video Capture Link” 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
\ 

8. Click “Record” 

• Subscriber needs to record interactive video of minimum of 22 seconds else video will 
programmatically get removed from the server and notified at registered subscribers Email / 
Mobile number. 

• The Applicant can speak the above script in English, Hindi or Gujarati language 
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9. Click to “Upload” 
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10. After Successfully Video uploading your application will go for approval to (n)Code 
Verification officer and Subscriber will receive certificate downloading credentials to 
download certificate. 

 
• Short duration ( invalid ) Video recording duration acknowledgement sent by email 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

B. Certificate Downloading link 
 

https://usercenter.ncodesolutions.com:8080/nToken/TokenIntegration 
 
 
 

Contact (n)Code Solutions : 
 

 For Application related: dscsupport@ncode.in & dscsupport1@ncode.in 
 

+91 79 66743 207/306 
 

 For Compliance related: dscverification@ncode.in 
 

+91 79 66743 206 
 

 For Tech. Configuration: tokensupport@ncode.in & dschelp@ncode.in 
 

635 689 4444 (Toll Free No.) 

http://www.ncodesolutions.com/
mailto:dscsupport@ncode.in
mailto:dscsupport1@ncode.in
mailto:dscverification@ncode.in
mailto:tokensupport@ncode.in
mailto:dschelp@ncode.in
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